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Gain first hand experience in variety of health

care settings,impact patients’ lives,become an

iIntegral part of the care delivery team and earn
volunteer hours for medical school

Funded by Title Ill HSI STEM Grant PO13C160027



1 Hospital
No. Department.

© Medical Offices
No. Department Hoor [ No. Departmest Flosr Department
Admistronon Medol Center $ | @ Advonce Bio Chemo. 5 | © AneporiumTesing/NST 3 | © Alergy
Admistronon Nursig s Theropy (ABC) © Avdilogy 5 © Complete Core
Aduitog ' 2| © Goromerdogy/Giioh fanh aieas
A ' 4| © Genuies © Dermaology
asher 1 5 | © Heod & Neck © Employee Hoalth
Contouos Anbdatory 1 1| © oy g Sore. © Faniy Medcno
Peritoneol Dialyss (CAPD) 4 | © Hematology © Fomdy Medicine Center
© endocrnclogy .

© wecion Diseore © imogeg Services
© Generol Surgery .

© Medical Offices @ Medical Offices
[ o o % KAISER PERMANENTE

) Welcome to
Riverside Medical Center

Pk Smra Do

ot
SRS

(e F==3 H=—T— R

B it o

Campus Department
Directory.




Overview and Responsibilities

Overview about the COPE program:

1.

The program offers completion certificates in partnership with UCLA Executive programs in health policy
and management.

The health scholars program is a 15 months program and it requires 30 hours training with two entrance
exams (must get 80% or higher to pass the written test and practical).

Graduation requirements for this program are 280 hours with completion certificate in patient experience
and pre-licensed clinical care.

Scholar responsibilities :
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Provide staff support focused on basic comfort care including bathing, feeding and ambulating.
Support rounding efforts to address patients needs.

Contribute to the patient care team , but not act as a replacement for staff or volunteers.
Enhance the patient’s experience by practicing compassionate listening.

Practice in key initiatives targeted to improve the patient experience.

Greet visitors and assist with way-finding.



Stroke

What is a stroke? A sudden loss of oxygen to the brain, which is also called brain attack, is caused by a clot or
occlusion blocking the path of blood flow, a hemorrhage or bleeding in the brain .

Types of stroke :

Ischemic Stroke is caused when there is a blockage in the blood vessels to the brain
Hemorrhagic Stroke: caused by burst or leaking blood vessels in the brain

Factors that increase the risk of stroke :

Hypertension , History of stroke, overweight, High cholesterol, cigarette smoking, age, heredity, diabetes,atrial
Fibrillation,physical inactivity alcohol and drug abuse



Warning signs

warning signs of a stroke :

numbness or weakness of the face arm or legs, specially on one side of the body
confusion or trouble speaking

trouble walking

onset of dizziness

changes in vision F A

serve headache for no reason T

Loss of balance or coordination n o +
Spot a stroke FAST:
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Face: ask the person to smile. does one side of the face drop face Gt speech fime 1o call
) ) drooping weakness difficulty emergency

Arm: ask the person to raise both arms, does one arm drift downward ?

speech: ask the person to repeat a simple phrase

Time: note time symptoms started, call the nurse ( in the hospital), call 911 (outside the hospital )



Blood Pressure

the pressure exerted by blood against the walls of the arteries as the heart pumps and relaxes

1.

Systolic : the greatest force exerted against the walls of arteries by blood when the heart relaxes
2.

Diastolic : the least force exerted against the walls of arteries by blood when the heart relaxes

Blood pri re monit
Blood pressure Measurement: I

® Systolic pressure:

Average: 120

Prehypertension: 120-139
Hypertension: >140

e Diastolic Pressure:
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Systole

Average:80

Pre-hypertension: 80-89
Hypertension : >90

Blood pressure cuff

Normal of a Average Adult Blood Pressure: 120/80 mm Hg



Temperature Measurements

Definition when to use which [ Reliability normal temperature
method
Oral By mouth ages 4 and older most convenient 37Cor98.6F
Axillary under the arm only when longest and least 36.4Cor97.6 F
patient’s condition | accurate
does not permit
other methods
Tympanic Ear Drum Children, since almost as accurate | 37.6Cor99.6 F
measurement is as rectal
fast
Rectal in the rectum small babies or most accurate 37.6Cor99.6 F
people who are
unable to hold
thermometer
Temporal Across the can be used in any [ almost as accurate | 37.8 Cor 100.4 F
forehead patients as rectal




Future Purpose

The purpose of the COPE Health Scholars program is to prepare students for
professional schools such as medical school and health care careers. Students can find
their interest in different part of the health care by joining the COPE Health scholar and
they can decide if the healthcare is a right choice for them. In the future students gain
UCLA certificates which validating their hours of the experience. This program helps
students to earn volunteer hours for medical schools and other healthcare careers.





