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Meet Rocky and Roxy
Chaffey College introduced new mascots, Rocky and Roxy, during
summer 2021. Nearly 1,500 members of the campus community cast
their votes and a majority chose the Panthers’ new names.



Chaffey College Mission and Commitment

Vision
Chaffey College: Improving lives through education. 

Mission Statement
Chaffey College inspires hope and success by improving lives and

our community in a dynamic, supportive, and engaging environment
of educational excellence where our diverse students learn and

benefit from foundation, career, and transfer programs.
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When 
Chaffey 
College 
held its last 
Report to the 
Community 
in February 
2020 in 
Ontario, 
COVID-
19 cases 
had just 

started to appear in the United States 
and people wondered just how serious 
the virus would be. Here we are in 
November 2021, and we know all too 
well.

It would be difficult to find one person 
on Earth who has not been affected 
by this devastating global pandemic. 
Nearly all of us know someone who 
has contracted the virus or worse, 
succumbed to it. Chaffey College has 
experienced significant challenges from 
the virus, but throughout it all we have 

worked hard to continue providing 
quality service to our students while also 
complying with health mandates.

COVID-19 has been one of the most 
difficult issues I have faced in nearly 30 
years working as a public servant. And 
while we have not fully emerged from 
the pandemic, I can say with certainty 
that our campus community has filled me 
with pride with the way it has handled 
the struggles we have faced.

Our faculty and staff shifted to a virtual 
format, and students adapted to taking 
all of their courses online. It was not 
easy, and we experienced shifts in 
enrollment as a result. But we survived 
this experience, and gained much 
knowledge along the way that will serve 
us going forward.

We’ve also seen plenty of other positive 
moments along the way. Our legislators 
have rallied in Sacramento to get us 
support for facilities and programs so 
that we can meet the changing needs 

of our students and employers in the 
region. Thanks to Assemblyman Freddie 
Rodriguez, we’ll be able to build a new 
welding center at the Industrial Technical 
Learning Center in Fontana and with the 
help of Assemblyman James Ramos, we 
are partnering with National CORE to 
provide housing management training 
in the Inland Empire. We’re also moving 
full steam ahead on Measure P projects 
and finishing those funded through 
Measure L.

On behalf of the Chaffey College 
Governing Board, I am honored to 
serve our district and look forward to 
continuing our vision of improving lives 
through education.

Sincerely, 
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Message from the Superintendent/President

For the last 20 months, nearly every 
moment of our lives has been 
focused on one subject: COVID-19.

As a campus community, we 
watched how the rest of the 
world responded to it, but also 
felt the pandemic’s effects very 
close to home. We saw our 
campuses empty during mandated 
lockdowns. We have seen our 
colleagues and classmates fall ill 
and recover from the virus. Zoom 
meetings and masks have become 
a way of life.

But what have we learned in the 
last nearly two years?

I believe we have learned much. 
We learned we can use technology 
to continue teaching our students 
in most of our academic areas 
without meeting in a classroom. 
We learned new ways to provide 
support to our students through 
events like our Panther Pantry

 

and Grad Fest drive-thrus. We 
learned that even in the midst of 
a pandemic, we can still stand for 
justice as a campus community, 
thanks to impactful virtual events 
hosted by the Center for Culture 
and Social Justice. 

We have proven to ourselves that 
there really is not much that can 
stop us.

But don’t take my word for it. If 
you need proof that Chaffey is 
doing great things, even when 
times are tough, just ask author 
and philanthropist MacKenzie 
Scott.  She gave us the kind of 
validation most colleges can only 
dream of with a gift of $25 million. 
Ms. Scott simply believes in what 
Chaffey is doing and wants us to 
continue being agents of change 
for students who need our support 
the most.

While we continue to adapt to 
the challenges of the pandemic, 
our faculty and staff have not 
stopped finding innovative ways 
to help our students succeed. 
This year, Chaffey College joined 
the California Virtual Campus, 
offering students from across the 
state an easy way to get the online 
classes they need at any California 
community college campus without 
the hassle of applying to each 
college individually. 

We are one of four California 
community colleges selected 
to develop a prototype for the 
Invention and Inclusive Innovation 
initiative (I3), which tasks students 
with inventing ways to solve 
social problems existing before 
and after the pandemic. Ten 
students worked together over the 
summer to develop prototypes 
for two inventions – a proximity 
device that allows people walking 
alone to know when someone is 
approaching them from behind, 
and a device that prevents the 
spread of germs by opening doors 
inside grocery stores and other 
commercial establishments.

It fills me with pride to share 
these types of successes with our 
community. Thank you for being an 
important part of Chaffey College.

Henry D. Shannon, Ph.D.
Superintendent/President
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Rousselle Douge
Student Trustee/
CCSG President
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in Chaffey College

Chaffey College
Joins California Virtual Campus

Chaffey College students now have a 
convenient way to take online classes at 
multiple California community colleges 
without filling out numerous applications.  

In late summer the college joined the California Virtual 
Campus (CVC) – Online Education Initiative, a group 
of 115 California community colleges. The program 
first launched in 2014 with a group of 23 pilot 
colleges, expanding to 57 in 2018.

“We believe that access is critical for our students, 
so if they can’t find a course they need at Chaffey, 
we encourage them to check out this new resource,” 
said Dr. Henry Shannon. “This will be a game-changer 

6    Report to the Community 2021

for our Panthers, giving them the tools they need to reach 
their goals faster. And it will also show students from other 
community colleges the quality education we offer at 
Chaffey.”

Students can access the California Virtual Campus by 
enrolling at a “home” college – one of the participating 
colleges in the consortium – and then logging on to the 
CVC website to choose courses from other campuses.

All participating colleges offer classes at a flat rate of 
$46 per unit and there is no service fee for taking classes 
through CVC. Financial aid and academic transcripts are 
also automatically transferred between schools.

Finding a home2,800 Graduate
 
Business major David Leon stood before 
lights and cameras in the Chaffey 
College Theater, dressed in a graduation 
cap and gown and ready to tell his story. 
No students sat in the seats before 
him, but he projected passion in his 
commencement address just the same.

“I found myself for the first time in my 
life as a homeless student living out of 
my car,” Leon said. “In order to continue 
following my dreams and aspirations, I 
continue like that up till this very day.”

Leon has shared his story of earning 
a college degree while facing housing 
insecurity not just with his fellow class 
of 2021 graduates, but with much of the 
region through television and newspaper 
coverage.

He was one of about 2,800 students 
who earned one or more degrees 
or certificates during a virtual 
commencement ceremony on May 20.

Numerous students in the graduating 
class faced similar struggles including 
food and housing insecurity, job loss and 
more prior to and during the pandemic.

Leon finds inspiration in the story 
of Chris Gardner, portrayed by Will 
Smith in the 2006 movie The Pursuit of 
Happyness. Like Gardner, Leon sees 
the homeless period of his life as a 
temporary setback that will eventually 
lead to success.

The Upland native has since transferred 
to Cal Poly Pomona where he is pursuing 
a business administration degree. He 
hopes to one day run his own real 
estate company. He now lives out of a 
recreational vehicle that he inherited 
from his father.

at Commencement

From left, students Deovian Harris, Jared Barnes and Kaylee Dillard discuss academics while looking at a laptop.



2020-21 POINTS OF PRIDE

6,300
JOBS
supported in

the region 

28,000 
students served

WiFi hotspots 
loaned to students 

for free
 

3,866
 degrees and 

certificates
awarded

degrees to Latinx students 
– Hispanic Outlook on Education 

Chromebooks
Distributed 

#4 

1,000 

3,100 
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$500 MILLION
total income

Nearly

in California
for awarding

contributed to the region

#8 in the
nation

for Latinx enrollment
– Hispanic Outlook on Education 
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Pivoting Instruction
100 Percent Online  
While online learning was not new at Chaffey 
College in March 2020, pivoting all courses to a 
virtual format was. That is exactly what Chaffey 
faced due to the global pandemic. Following 
spring break, students found themselves returning 
to complete all of their spring courses online. The 
shift did not come without a learning curve. Faculty 
received training and equipment to make the shift 
to an online format. Some classes with labs adapted 
by holding drive-thru events so students could 
obtain take-home kits. Events and services normally 
available on campus shifted to online or drive-
thru format. “Our faculty and staff have worked 
tirelessly to make sure our students could continue 
on their academic paths, and receive support for 
everything from tutoring to basic needs,” said Laura 
Hope, associate superintendent of instruction and 
institutional effectiveness.

Chaffey College in March became one 
of the first four California community 

colleges selected to collaborate with Lemelson-MIT 
on the I3 Invention and Inclusive Innovation initiative  
program. This initiative allowed students from 
diverse educational backgrounds the opportunity 
to work together to research, build and promote 
their inventions. Professor Michelle Dowd noted 
that, “co-creating an I3 prototype has given the 
team an understanding of how entrepreneurial 
education works while developing shared semantics 
to understand intellectual property and navigate 
potential patents.” The I3 program incorporates 
business, creative problem solving, networking and 
teamwork to build an invention tailored to the needs 
of the Chaffey community.

JACK LITTLE ‘89
Professor of Aviation Maintenance Technology

Resides: Wrightwood 

When Jack Little climbed into the cockpit of a Cessna 150 during 
his first flight in 1982, he felt excitement and anticipation. He recalls 
another emotion too.

“I was scared to death,” he said. “But I loved every minute of it and 
couldn’t wait for my next lesson.”

Little now sits behind the controls of something completely 
different - Chaffey’s aeronautics program. It’s one of Chaffey’s oldest 
programs, dating back to the early 1930s. Little credits his father 
with sparking his interest in aviation.

“He bought me a toy airplane when I was around 5-years-old, and 
then he started taking me to airports to watch planes take off and 
land. I was just fascinated by them,” he said.

Little came to Chaffey to earn an Airframe and Powerplant Certificate 
and make himself more marketable as a professional pilot. After 
graduating from Chaffey, he flew corporate jets out of Chino Airport 
for about a year, but the bulk of his career was spent maintaining 
aircraft. For 16 years, he worked on everything from small private 
planes to turbine engines for airliners. Then a temporary teaching 
position opened at Chaffey in 2005.

“This college got me going on a career path and I thought it would 
be good to turn around and give back a little bit,” he said.

During his tenure, he has helped introduce an aircraft electronics 
program and leveraged his industry contacts to give students 
relevant and current information, as well as career connections.

Chaffey’s aeronautics students earn the highest first-time certification 
test scores in the west coast, according to the FAA. That’s a point of 
pride that makes Little’s job even better.

Chaffey Joins
Innovation Initiative

The U.S. Department of Education awarded Chaffey College a $3.2 
million grant to boost the region’s college-going rate, support high 
school dual enrollment and promote workplace essential skills. The 
Title V grant, received in fall 2020, was only awarded to 75 colleges 
across the country that are designated as Hispanic Serving Institutions - 
colleges with a student population that is 25 percent or more Hispanic.

It is the fourth time Chaffey has received a Title V grant. The new grant 
will help Chaffey support Hispanic students, as well as other students, in 
various ways including technology support and improvements, support 
for dual enrollment and the college’s “Digital Badge” program that 
gives students credit for skills considered desirable by employers.

Fontana Campus Celebrates 25th Anniversary 

FROM THE OFFICE OF Instruction and Institutional Effectiveness

Chaffey Receives
$3.2 Million Title V Grant 

The Fontana campus was originally a small hardware store that was repurposed for 
college use in 1996. And a quarter of a century later, Chaffey’s Fontana campus is 
thriving in central Fontana at the corner of Merrill and Sierra avenues. Soon it will have a 
new home three miles south of the current location after the college acquired 14.5 acres  
of land to accommodate  the growing population of students in the area. The current 
location will remain open for college and city use.

Chaffey students in January gained a new way to get noticed by 
employers with the introduction of digital badges and course “combo 
packs.” Students earn digital badges by completing courses that 
teach communication skills, teamwork and other qualities considered 
desirable by employers. The badges are offered along with combo 
packs - groups of courses that align with degree programs. Matt 
Morin, assistant dean of intersegmental partnerships, called it a 
great example of how the college works quickly to address students’ 
changing needs while also helping to illustrate the work-based skills 
students will need to be successful in their careers.

Certificates, Degrees 
and Now…Badges 

ACADEMIC SKILLS

Academic Employability
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LAUREN SANDERS
Business Major

Resides: Hesperia  

Lauren Sanders has a passion for lifelong learning.

Along her academic journey, she has earned a bachelor’s degree, 
eight associate’s degrees and a host of certificates. On the side, 
she also runs the nonprofit organization Sisters With Success, which 
aims to provide personal and academic support for women. But her 
journey still isn’t complete.

Sanders’ goal is to eventually earn a master’s degree in counseling, 
so she can be a school or private practice counselor. She’s doing this 
for herself, and also for her late father.

“I still celebrate his birthdays and other special days even though it’s 
hard,” she said. “I know that he’s proud of me.”

Sanders graduated in 2010 from Bellevue University in Nebraska 
with a Bachelor of Arts in Human and Social Services Administration. 
Sanders later decided to broaden her knowledge in areas of 
business, marketing and management to give her an edge once she 
rejoins the workforce.

She enrolled at Chaffey in 2016 to continue her education and be 
closer to where her father was receiving treatment for various health 
issues.

During her time as a Panther, she also decided to pursue campus 
leadership and served as Chaffey College Student Government 
President and Student Trustee for the 2020-2021 academic year, 
along with other leadership roles.

“I enjoy helping and advocating for others, particularly at Chaffey,” 
she said.

Sanders plans to complete her education at Chaffey in spring 2022. 

Chaffey College’s classes of 2020 and 2021 were 
celebrated virtually this year, but student energy 
and excitement was still very much alive and 

present. Hosted on YouTube, the ceremony featured a 
poignant keynote by Children’s Fund CEO Dr. Ciriaco 
“Cid” Pinedo and was virtually attended by thousands of 
students and their families. 

Connecting with
Students Via Call Center
Chaffey College established an outreach call center 
in 2020 to encourage students to stay on the path 
toward their academic and career goals. Callers 
reached out to thousands of students to connect 
them with counseling and financial aid as well as 
registration assistance. Students needing other 
wrap-around services like basic needs, emergency 
financial aid, food and housing assistance obtained 
immediate access to the college’s resources 
through the call centers. Associate Superintendent 
of Student Services and Strategic Communications 
Alisha Rosas said, “As educators, it’s important that 
we help the whole student by providing resources 
they need to succeed.”
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Chaffey Launches
Success Coaches Program
Chaffey College students now have access to 
“Success Coaches” to navigate the campus, 
connect to resources and achieve academic success. 
All students need to do is make an appointment 
or reach a success coach online to access this 
support. Coaches help students engage with their 
academic and career communities, understand 
Chaffey’s systems and processes, obtain services 
and resources, and develop various skills, including 
communication, motivation, time management and 
much more. 

FROM THE OFFICE OF Student Services

Approximately 2,500 messages of congratulations 
appeared in the live chat feed and nearly 6,000 views 
were generated in less than 24 hours.

Chaffey also held a “Grad Fest” drive-thru event prior 
to the ceremony, with graduates arriving in decorated 
cars and faculty and staff cheering graduates along the 
route.

Rejoicing Remotely

Health Services Go Virtual 
The need to keep students healthy on a physical and mental level did not change when the campus 
closed due to the pandemic. The Chaffey College Student Health Center services shifted to a virtual 
format, allowing the college to offer 24/7 telemedicine as well as virtual counseling, all for free. The 

health center hosts a team of healthcare professionals dedicated to emotionally, physically and psychologically supporting 
students. Chaffey also partnered with San Bernardino County’s College Wrap program to offer students counseling, 
support groups and other vital resources without charge. The support was crucial given the high level stress students 
faced due to COVID-19.



Olympia
Olaluwoye 
Classified Staff Award 

Olympia Olaluwoye 
is an administrative 
assistant for the language 
arts department at 
Chaffey College. She 
supports students to 
help them improve their 
communication and 
critical thinking skills, as 
well as individuality and 
creativity. Olaluwoye 
collaborates with faculty 
and fellow staff members 
to offer inclusive student 
support.

Honor Faculty and Staff

Puck Awards
Legendary hockey player Wayne Gretzky is known 
for his visionary quote, “I skate to where the puck is 
going to be, not to where it has been.”
  
Each year, Puck Awards are given to celebrate the 
staff and faculty who display ways of working with 
innovation and the ability to think beyond “what is.”

THE 2021 PUCK AWARD WINNERS:

Melissa
Sakoonphong 
Faculty Award 

Melissa Sakoonphong 
serves as the Guided 
Pathways faculty lead for 
Chaffey Student Services 
and is the counseling 
coordinator. Her work 
has been at the forefront 
of the college’s student-
centered reforms, which 
enable her to innovate 
through strategic 
planning, institutional 
effectiveness and cross-
functional processes. 

InTech Awarded $1.3 Million Grant 
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Troy Ament
Interim Vice President, Administrative Services, 
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Misty Burruel
Dean, Visual and Performing Arts

Tomeika Carter
Director, Diversity, Equity & Inclusion

Erick Houck
Executive Director, Information Technology

Garrett Kenehan
Interim Dean, Math and Science

Jeffrey Laguna
Interim Dean, Health Sciences

Amy Nevarez
Dean, Fontana Campus

Jacob Peck
Director, Disability Programs & Services

Janeth Rodriguez
Interim Executive Director,

Enrollment Services & Student Support

Leticia Romo
Director, Student Equity & Engagement

Alisha Rosas
Associate Superintendent, Student Services

and Strategic Communications

Robert Rundquist
Dean, Institutional Effectiveness

Diana Sanchez
Director, EPOS, CARE, CalWorks, NextUp
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Interim Police Chief

Mark Vidal
Director, Marketing & Public Relations

New Leaders  

Chaffey Improves
the Portal
Chaffey College in December 2020 shifted to 
a cloud-based system for students to pay and 
register for classes. The college previously 
offered these services with onsite technology, 
but to boost efficiency and reliability – 
particularly during peak enrollment times – 
Chaffey switched to the new system. 

The new system allowed for a smooth fall 
2021 registration period.

Miaki Fukuhara has nearly completed her bachelor’s degree at UCLA, 
been accepted to a fellowship program and has also researched 
neurogenetics and cancer.

And she’s only been out of high school two years.

The Ontario resident, who earned four degrees at Chaffey College 
through the dual enrollment program, is well on her way to achieving 
her dream of becoming a surgeon.

“Chaffey really set me up to be the best version of myself,” she said.

Fukuhara graduated from Los Osos High School and Chaffey College 
on the same night in May 2019 thanks to dual enrollment, which allows 
high school students to earn college credit.

She got on the dean’s honor roll soon after arriving at UCLA and 
landed a laboratory work-study job focused on biological factors 
related to mental illness.

“They told me one of the reasons they chose me for the job is because 
of my four degrees,” she said.

She researched neurogenetics through UCLA’s Biomedical Enrichment 
Summer Program, funded through the National Institutes of Health. 
She also researched the use of imaging in the treatment of cancer.

Fukuhara was also been accepted for the highly-competitive Center 
for Academic and Research Excellence (CARE) fellows program, a paid 
research opportunity that covers various expenses including exam 
costs. She plans to enroll in UCLA’s Medical Science Training Program 
– a dual-degree program that provides MD and Ph.D. training.

Fukuhara’s success has rubbed off on her mother as well. “She’s talking 
about going to Chaffey and wants to go to UCLA too,” she said.

 

MIAKI FUKUHARA ’19
UCLA Student
Resides: Ontario

Campus Store Adapts With
Curbside Service, Technology
Distribution
The Chaffey College Campus Store never stopped serving students 
during the pandemic, providing in-person and curbside pickup services, 
as well as mail delivery through its website. Nearly 2,000 students 
visited the Campus Store to borrow Chromebooks, receive pre-
packaged course and lab materials, and obtain free Wifi hot spots since 
the pandemic began.

The store serves about 500 students per day, and has offered all 
students grants to purchase textbooks and other materials through the 
Higher Education Emergency Relief Fund (HEERF). “A $200 textbook 
can be a barrier to a student’s educational access. We want to eliminate 
that barrier so that students have all the resources they need for 
success,” said Lisa Bailey, associate superintendent of business services 
and economic development.

The James Irvine Foundation 
awarded the Chaffey College 
Foundation a $1.3-million grant in 
March to support internships, pre-
apprenticeships and training at the 
Industrial Technical Learning Center 
in Fontana. It is Chaffey’s second 
$1.3-million grant awarded by the 
foundation in the last two years.

The grant provides accelerated 
training programs and paid 
internships in advanced 
manufacturing for low-income 
Inland Empire residents. Chaffey 

College Superintendent/President 
Dr. Henry Shannon said InTech 
has seen a 12 percent increase in 
enrollment due to COVID-19. The 
grant will help the Center meet that 
increased need, and the needs of 
industry in the region.

“Students are coming to InTech in 
search of pandemic-proof careers,” 
Dr. Shannon said. “And thanks to 
The James Irvine Foundation, we 
will be able to serve them and help 
transform their lives.”

FROM THE OFFICE OF Business Services and Economic Development

PANTHER PRIDE AWARD WINNERS
Classified: Lindy Mercante

Faculty: Sherm Taylor

Administration:
Troy Ament and Matt Morin

Team Award: Adult Education Pathways
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ROBERT “BUCK” BURNS ’83
Propulsion Production Supervisor for SpaceX

Resides: Yorba Linda

A crowd gathered at Vandenburg Air Force Base several years ago 
to watch as the 200-foot Falcon Nine roared to life, shaking the earth 
below it. Robert “Buck” Burns, a production manager for SpaceX, 
was there for the first time in an official capacity. But he admits that 
moments like this don’t really feel like work.

“You see the fire come out of the engines and when it comes back to 
land, you feel the sonic boom,” he said. “It’s very intense.”

Burns, a 1983 alumus, credits his alma mater with cultivating his 
passion for aviation and preparing him for a successful career. Burns 
took an aviation science class while in high school. His interest in 
aircraft grew during a three-year stint in the Army. When he returned 
home, he enrolled in Chaffey’s Airframe and Powerplant program.

He continued to work in aircraft maintenance upon graduating, 
eventually opening Buckley Aircraft at Chino Airport in 1990, serving 
pilots for 23 years. Burns wanted to give back to Chaffey, so he 
served on its aeronautics advisory committee for 13 years.

SpaceX offered Burns a job in 2012, and since then he has worked 
in various roles, building thrust structures for the first stage of the 
Falcon Nine and supervising hangar operations at Vandenburg. 
SpaceX, founded by Elon Musk, is an aerospace manufacturing and 
space transportation services company that has a goal of colonizing 
Mars.

“Everything that Chaffey teaches is used at SpaceX — math, 
engineering, electronics, fluid systems,” he said. “Chaffey pulled the 
fire out of me that has lasted my entire career. I’ll always be grateful 
for that.”

 

Measure P Dollars
Hard at Work

When the Governor reopened the state in June 2021, Chaffey 
College continued taking proactive measures to ensure campuses 
followed federal, state and local health and safety guidance 
prior to reopening. This included the creation of a Safe Campus 
Reopening Taskforce and a report which outlined safety protocols 
for faculty, staff and students.

Safety measures by the numbers:

• Nearly 1 million face masks and coverings were stocked for  
 students, faculty and staff

• 400 gallons of hand sanitizer was made available, including  
 10,000 16.9 ounce bottles and 1000s of sanitizing wipes

• 500 Plexiglass barricades were installed in highly trafficked areas

• 590 air purifiers (4-stage True HEPA filtration) were placed   
 around campus

• 100 Protexus Electrostatic Sprayers were made available for  
 additional disinfecting

Chaffey’s ongoing efforts to be 
environmentally responsible did not rest 
during lockdown. Even though there 
have been minimal cars on campus, the 
solar carport systems have generated 

nearly 33 million kWh to date which is an estimated 
savings of $5,093,604 to the district. This renewable 
solar energy has reduced Chaffey’s carbon footprint by 
30.8 million pounds of CO2. Additionally, Chaffey’s EV 
charging stations have saved 5,650 kg of CO2 out of 
1,804 sessions since they went active in 2019.

Campus Improvements 
During COVID-19 
Lockdown  
With campuses mostly empty 
during the COVID-19 lockdown, 
it was an opportunity to make 
enhancements inside and 
out. This included resurfacing and repairing 3.3 
million square feet of asphalt, and repainting and 
restriping all roadways, curbs and parking lots at all 
campuses. Landscape improvements and athletic 
field renovations were also conducted. 

Additionally,  comprehensive surveys for ADA and 
underground utilities were conducted district wide.  
Things also got cooler indoors as HVAC Project 
Phase 1 got underway with the replacement of 33 
old A/C units. 

Automotive Technology students are learning the fundamentals 
of high voltage electric vehicle applications thanks to Chaffey’s 
new Ford Mustang Mach-E4 and LiveWire ONE. Funded through 

the Strong Workforce Program, the 
electric crossover and motorcycle 
feature state-of-the-art clean air 
technology, allowing students 
exposure and expertise into a 
booming field.

FROM THE OFFICE OF Administrative Services & Emergency Operations 

Chaffey administration continues to monitor 
the impact of COVID-19 in the community and 
regularly posts updates and developments at 
Chaffey.edu/coronavirus.

Additional highlights:

•  Thanks to Measure P, plans were put into place for a new   
 instructional building at the Chino campus to be    
 designed as a “net-zero energy” certification.

•  Exterior lighting in several buildings has been upgraded   
 to energy efficient LED bulbs, which use 87 percent less   
 power and last 2-3 times longer than fluorescent bulbs.

•  Through the “Paint Care” program, more than 100   
 gallons of waste paint have been recycled.

Autotech Goes Green

Creating a More Sustainable Campus Community

Reopening Chaffey Campuses
The implementation plan 
for utilizing the $700 million 
bond passed by voters in 
2018 is well underway. All 
Chaffey campuses are in line 

to benefit from the following enhancements and 
improvements:

Rancho Campus Design plans are in place for a new 
Library Learning Commons, renovation of MACC 
Dining Commons and swimming pool. 

Chino Campus Drawings have been approved for a 
new instructional building, which is being supported 
by state-approved $12 million in matching funds as 
of July 2021.

Fontana Campus The master plan for the new 
campus is complete and is awaiting next steps for 
the design and build process.

Ontario Campus Escrow has closed on 
approximately 19.1 acres of vacant land. Master 
planning is currently being scheduled. 

Boiler Retrofit (Measure L) – Twenty-four stand-
alone boilers throughout the campus are being 
retrofitted as a remedy for aging Central Plant 
underground hot water loop infrastructure.

From left, Dale Garrett, Niles Sanchez, Joanna Bentley and 
James Briscoe stand in the Rancho Cucamonga campus’ 
COVID-19 supply bay, where items such as masks, cleansers, 
air filters, Plexiglass and more are stored for campus use.



S  ince its launch in 2019, the Panther Care 
Program has served as a safety net for 
thousands of Chaffey students. The goal from 
the beginning was simple yet purposeful: help 

meet the basic needs and wellbeing of at-risk students.

This was accomplished by providing access to non-
perishable food through the Panther Pantry once a 
month, assisting with housing and healthcare needs 
and offering financial support for emergency and crisis 
situations.

After campuses closed in March 2020, the Panther Care 
Program only became more critical to Chaffey’s most 
vulnerable students. To continue providing support in 

the safest way possible, the Panther Pantry pivoted to a 
drive-thru format, offering a bag of groceries twice per 
month at each campus.

“Food insecurity grew during the pandemic for a 
number of our students,” said Albert Rodriguez, Panther 
Care manager. “Asking for food is a very vulnerable 
space to be in and our hope is to let students know it’s 
OK to seek support. The drive-thru pantry helped this 
effort.”

In addition to the drive-thru pantry, the Panther Care 
Program also hosted a holiday drive to provide toys to 
more than 200 children of Chaffey students.

Adapting to Meet Student Needs
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 SIMRAN BHATIA ‘21

International Student Center student
Resides: Rancho Cucamonga 

For several days, Simran Bhatia thought her dream of getting a 
college degree in America was over.

A new policy emerged in the wake of COVID-19 that said all 
international students not taking at least one in-person college class 
could not continue studying in the U.S. With nearly all college classes 
reverting to online, that option wasn’t possible.

By mid-July 2020, the policy had been withdrawn, but it reinforced 
how important Bhatia considers her education at Chaffey. “It’s 
absolutely a delight to be here and I think it’s one of the best 
decisions I’ve made,” she said.

Bhatia, a native of India, came to Southern California to pursue a 
degree in cinematography. She eventually transferred to Chaffey 
College and switched her major to psychology because she found 
inspiration in an introductory course.

She has since transferred to Cal State University San Bernardino to 
pursue a degree in industrial and organizational psychology — the 
science of human behavior relating to work.

Bhatia credits much of her success to the International Student 
Center, which provided her with support including an on-campus 
job, financial aid, scholarships and the chance to share her heritage 
through cultural celebrations on campus. She has flourished so well 
at Chaffey that she ran for Chaffey College Student Government to 
give back to her school.

“At the end of the day, Chaffey knows we are international students 
but we are seen as students first and that’s the part I like best about 
Chaffey,” she said.
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Chaffey Launches
10-Point Plan
In early 2021, Chaffey College unveiled a 
comprehensive equity reform plan aimed at 
improving equity and diversity in hiring, training, 
curriculum and campus climate. The “10-Point Plan” 
addresses Chaffey’s commitment to student success 
during a time of declining community college 
enrollment among students of color.

The plan’s initiatives include hiring an expert to 
assess equity practices, providing low and no-cost 
options for course materials, conducting a campus 
climate survey and retaining a mental health 
professional to support Chaffey College Campus 
Police on non-criminal incidents.

Marketing Wins
National Honors
Chaffey College marketing won 11 honors at the 
35th annual Higher Education Marketing Awards, 
including two gold awards for the “Got Culture?” 
book and “I am Chaffey” advertising campaign. 
An additional 10 awards were received by the 
Community College Public Relations Organization 
(CCPRO) for Chaffey’s website redesign, Report 
to the Community promo video and several other 
marketing pieces.

From left, Laura Rodes, Sandra Galeas, Irene Hernandez and Panther Care Manager Albert Rodriguez sort food in the Panther Pantry.

FROM THE OFFICE OF Equity, Outreach and Communications Chaffey Receives
CARES Funding
Thanks in part to $5.7-million in Coronavirus Aid, 
Relief and Economic Security (CARES) federal 
funding, more than 11,000 Chaffey students who 
met eligibility criteria received $500 grants to 
help them pay for school expenses during the 
pandemic. Funds were also allocated for providing 
laptops, cleaning, sanitation supplies and more. 

With additional federal funding anticipated for 
students, Chaffey College will continue to provide 
emergency grants to help students with their basic 
needs.



When Tatiana Jaimes graduated 
from Chaffey College with her 
associate’s degree in nursing 
in December 2020, she didn’t 

get much of a chance to catch her breath and 
celebrate.

That’s because she immediately entered the 
workforce as an extern for Kaiser Permanente 
Medical Center at a time when hospitals were 
overflowing with COVID-19 patients.

“If you want to become a nurse, it’s innate for 
you to want to care for others,” she said. “I 
don’t know if I was scared for myself, but I was 
scared to bring it home to my family.”

While the pandemic put a halt to much in-person instruction 
at colleges across the country due to federal health mandates, 
students like Jaimes continued to work in the classroom and in 
the field as essential critical infrastructure workers in training. 
Governor Gavin Newsom identified these workers as critical 
to public health and safety, as well as economic and national 
security.

Chaffey College continued to offer in-person instruction in areas 
such as nursing, physics, biology, aeronautics and industrial 
electrical technology during the pandemic.

The California Community Colleges Chancellor’s Office 
mandated that colleges continue to offer training in healthcare, 
transportation and logistics, manufacturing and other areas so 
that these sectors could keep up with the demand for skilled 
workers.

Educating Essential Workers   

“Throughout the pandemic, our greatest 
concern has been the health of our students and 
employees,” said Dr. Shannon. “It was nothing short 
of extraordinary to witness students like Tatiana 
and countless essential staff step up to serve our 
communities during such a critical time.”

Not only did nursing students continue classroom 
education, but they also answered the call for a 
real-world need. Jaimes and 50 of her classmates 
administered hundreds of COVID-19 vaccinations at 
San Antonio Regional Hospital in Upland between 
December 2020 and April 2021 as part of their 
clinical training.

The students, who gave the shots under supervision 
of faculty, participated as part of their clinical 
experience. But it also gave them a chance to be on 
the front lines of something meaningful: helping to 
eliminate a pandemic.

“It was a really cool experience to be a part of 
history,” Jaimes said.

Nursing professors shared in the excitement.

“It truly felt like holding hope in our hands,” said 
Chaffey College Professor of Nursing Lisa Doget.

Jaimes, who was hired by San Antonio Regional 
Hospital in March, says she still has not had much 
time to step back and reflect on what went through 
her mind as an essential worker on the frontlines.

But she knows that Chaffey College’s nursing 
program prepared her for her demanding field.

“Chaffey really prepares you to jump in and become 
a nurse in the real world,” she said. “I became a 
nurse right away.”

ALBERTO RAMIREZ 
Montclair to College student

Resides: Pomona
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Chaffey College nursing alumna, Tatiana Jaimes, administers a COVID-19 vaccine to a healthcare worker at San Antonio Regional Hospital in
December 2020. Jaimes is now employed as a registered nurse at the hospital. 

Alberto Ramirez and his family came to the U.S. in 2016 as refugees, 
fleeing the violence of Michoacán that claimed the lives of his uncles.

While finding safety was his first priority in coming to America, 
Ramirez soon saw a bigger picture that led him to Chaffey College.

“I want to make something out of my life,” he said.

Ramirez first heard about Chaffey College as a Montclair High School 
student. He learned about Montclair to College – an incentive 
program that was the brainchild of Chaffey College Governing Board 
Trustee Lee McDougal.

“I had a teacher who told me that this would let me go to college for 
two years for free,” he said.

The program requires students to attend workshops to prepare for 
college, maintain a minimum GPA, stay out of trouble and participate 
in community service. Ramirez worked at a church to keep the 
sanctuary clean, raised money for the homeless and even provided 
free customer service at a restaurant as part of his service.

“I was a bit shy then and that helped me build confidence,” he said.

He said the program helped him stay on track for application and 
financial aid deadlines. Ramirez, a Spanish major, hopes to teach 
Advanced Placement Spanish in high school. He is the first person in 
his family to go to college, a fact that makes him and his 
parents proud.



The clicking and whirring sounds of a 
sewing machine filled the home of 
Carlotta Bohon for 12 hours a day in 
the 1970s. The single mother of four 

depended on food stamps and her job as a 
seamstress to support her family.

“She was paid way below minimum wage,” said 
her son, Sergio Bohon. “She also made cakes. 
She did anything to keep going.”

Carlotta Bohon eventually landed a job working 
in the cafeteria at Arroyo High School in El Monte 
and later as a teacher’s aide in an English as a 
Second Language classroom at Arroyo. There, 
she worked mainly with immigrant children whose 
families faced struggles similar to her own.

Carlotta “Lita” Bohon died Sept. 21, 2009, but 
her legacy lives on in the Lita Bohon Scholarship 
at Chaffey College, which was created in 2019 to 
primarily support Dreamers and Deferred Action 
for Childhood Arrival (DACA) students, refugees 
and more.

The scholarship was established by Bohon’s 
children and grandchildren. Luis Bohon serves as 
an adjunct professor of political science at Chaffey 
College and Sergio Bohon is a board member 
for the Inland Empire Community Foundation, as 
well as a senior financial advisor for Wells Fargo 
advisors. The Bohons have multiple children who 
are also Chaffey alumni, including Luis Bohon’s 
daughter, who was named after her grandmother.
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Chaffey College
Foundation Board of Directors

History
The Chaffey College Foundation’s history 
spans 30 years. Since 2014-15 alone, the 
Foundation has raised and provided $7.9 
million in support of Chaffey College, this 
includes $2.67 million in scholarships awarded 
and $5.23 million in program support. 
Additionally, the Foundation has raised 
$502,114 in new endowed scholarships. 
This has only been possible through the 
major support received from individuals, 
corporations and private foundations.

Mission 
The Chaffey College Foundation’s mission is to 
seek and secure financial support, resources, 
and partnerships to enhance continuous 
learning, education, and career opportunities 
for the students and local communities served 
by the Chaffey Community College District.   
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FROM THE OFFICE OF Foundation “She was my favorite person in the world,” said Carlotta 
Bohon ’15, former Chaffey College Student Government 
president and a UCLA alumna.

The Bohons donated more than $22,000 to the 
scholarship. The gift was made in response to Chaffey 
College’s Endowment Challenge, which provides a 
50-cent-on-the-dollar match to endowments of $12,000 
or more. At least one $500 Lita Bohon Scholarship is 
awarded to students annually, and in years when the 
endowment earnings reach $1,000, there will be two 
$500 awards.

“Endowments are designed to support students in 
perpetuity and honor the donors, or in this case – their 
family’s matriarch,” said Lisa Nashua, executive director 
of Chaffey College Foundation. 

Carlotta Bohon had a passion for education, and 
expected all of her children to go to college.

“For us, I don’t think it was even a consideration or an 
option,” Luis Bohon said.

Her family members say that if Carlotta Bohon were alive 
today, she would be proud to see a scholarship in her 
name that supports students with similar paths to those 
she taught.

“It’s more than financial assistance,” Luis Bohon said. 
“It’s a validation of a person’s hopes and dreams. It 
encourages students, it empowers and emboldens 
them.”

The Lita Bohon Scholarship at Chaffey College was created in 
2019 in honor and tribute of Carlotta Bohon (left). 

From left, Sergio Bohon, Carlotta Bohon and Luis Bohon.

Lita Bohon Scholarship Supports Immigrants, Refugees   



Chaffey College has been supported by taxpayers 

through two funding sources: state allocations, 

which funded 89 percent of the general operating 

budget in fiscal year 2017-2018; and funds from 

Measure L, the bond issue approved by the 

district voters in 2002, which has funded nearly 

$229,800,000 in capital improvements.  Without 

growth in these funding sources, Chaffey’s 

campuses would look very different, its programs 

could not accommodate increased student demand, 

and it could not maintain current staffing needs.

During the past fiscal year, the budget supported 

more than 4,000 class sections and 14,627 full-time 

equivalent students who also accessed expanded 

instructional support programs, including tutoring, 

supplemental instruction, and success guides. 

The most current district audit report issued an 

“unmodified opinion” which is the highest positive 

opinion issued by an external auditing firm.

Unrestricted General Fund
Adopted Budget 2021-2022

Use of Revenue

    
Revenue    
Total State Allocation $120,751,023
Lottery 2,794,018
Other Revenue 11,512,970

Total Unrestricted Budgeted Revenue $135,058,011
   
 

Expenditures    
Academic  Salaries $49,948,732
Classified Salaries 28,327,670
Employee Benefits 34,595,575
Books/Supplies 1,786,678
Operating Expenses 13,788,007
Capital Outlay 2,321,217
Other Outgo 3,956,489

Total Unrestricted
Budgeted Expenses $134,724,368
  
 
 

The 2021-2022 state budget provides 
stable funding for California Community 
Colleges and includes a 5.07% cost of living 
adjustment (COLA). The budget targets 
support for student engagement and 
retention. Through the Chancellor’s Office 
Emergency Conditions Allowance, the 
District’s funding will continue to be stable.

The 2021-22 Measure P general obligation 
bond budget supports several projects, 
including a Chino Instructional building, 

a new library on the Rancho Cucamonga 
campus, and expansion of the Campus 
Center building, which will provide modern 
and spacious dining commons, cafe, lounge 
areas, and courtyards. The District has 
purchased and drafted master plans for the 
new Fontana and Ontario campus sites.

To support student learning, the District 
recruited and hired 17 full-time faculty to 
begin in fall 2021.  The District will continue 
its commitment to teaching and learning, 

emphasizing student access, success and 
completion.  The budget also provides 
services to enhance student life, including 
food, retail and health services. Based on 
the Chancellor’s Office’s advisory regarding 
projected economic uncertainties, prudent 
fiscal measures have been implemented, 
including planning for future liabilities, such 
as retirement cost increases and funding for 
other post-employment benefits.

Looking Ahead to Fiscal Year 2021-2022 

MEMBER RESIDENCE ORGANIZATION
Lauren Sanders San Bernardino  Student Member

Ed Cook  Montclair Member at Large

Audrey Voigt Upland Senior Advisory

Jamie Harwood  Chino Business Organization

Richard Riley  Ontario Taxpayer Organization

Loren Sanchez  Upland Advisory/Foundation

Aaron Skeers Rancho Cucamonga Member at Large

Wayne Scaggs Chino Hills Member at Large
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MEASURE L & MEASURE P BONDS

Ongoing Impact on Chaffey College
In 2002, district residents approved Measure L, a $229,800,000 
general obligation bond that has transformed the Chaffey campuses. 
In the years since that vote, the college has fulfilled its promise to 
provide the community with state-of-the-art learning facilities. In 2018, 
a general obligation bond proposition for $700 million (Measure P) 
was approved by the voters of the district with the first $200 million 
issued in 2019. Measure P provides the district with funds to add an 
additional campus, construct new buildings and make improvements 
to its infrastructure. Funds continue to be used to build new 
classrooms and rehabilitate existing classrooms and labs. Additionally, 
improvements are being made to Chaffey’s electrical capacity and 
wiring for technology. Chaffey has also expanded opportunities for 
job training and dual enrollment for high school students, which aims 
to promote and enhance economic and job development.

The bar graph demonstrates the amount of funds disbursed and 
committed to projects within each measure for bonds issued. The total 
value for each includes the amount of interest/earnings attributed to 
each measure.
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Our Commitment to Taxpayers
The ballot measure promised that the tax rate increment would not exceed $25 per $100,000 assessed valuation. The interest and gains 
the college has earned on its bond fund investments has increased the total bond revenue/proceeds.

 YEAR PROJECTED           ACTUAL
 2002-2003 $14.01 $10.80  
 2003-2004 $18.17 $13.90  
 2004-2005 $19.13 $10.80
 2005-2006 $21.50 $24.90
 2006-2007 $22.70 $16.60
 2007-2008 $23.05 $19.20
 2008-2009 $23.50 $20.90
 2009-2010 $14.36 $12.20
 2010-2011 $13.39 $9.10
 2011-2012 $15.93 $15.30
 2012-2013 $15.61 $11.10
 2013-2014 $15.81 $15.70
 2014-2015 $16.09 $10.90
 2015-2016 $15.86 $11.30
 2016-2017 $13.79 $11.60
 2017-2018 $10.40 $8.80
 2018-2019 $11.25 $15.30  
 2019-2020      $22.38      $24.10

Performance Audit Fiscal Year Ending June 30, 2020
The results of our test indicated that, in all significant respects, the Chaffey Community College District has properly accounted for the expenditures 
of the funds held in the Measure L, March 2002 and Measure P, November 2018 Bond Building Funds and that such expenditures were made for 
authorized bond projects. Further, it was noted that the funds held in the Measure L, March 2002 and Measure P, November 2018 Bond Building 
Funds and expended by the District were used for salaries and benefits only to the extent allowable.  -CliftonLarsonAllen, LLP

Measure L & P Citizen’s Oversight      
Committee for 2020-2021

Based on $100,000 assessed valuation 
Standard and Poor’s Rating AA
Moody’s Rating Aa2
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Remaining Fiscally Stable While Supporting Students
The community supports Chaffey College 
through two primary funding sources: state 
allocations, which funded 88 percent of 
the general operating budget in the fiscal 
year 2020-21; and proceeds from Measure 
L, the bond issue approved by the district 
voters in 2002, which has funded nearly 
$229,800,000 in capital improvements. 
With these funding sources, Chaffey has 
improved and expanded facilities and 
technology, increased program offerings 
to students, and operates as one of the 
largest employers in the community.

In November 2018, district voters passed 
the $700 million Measure P bond for 
site acquisition, renovation and new 
construction of facilities throughout the 

college district. The first issuance of $200 
million occurred in September 2019 to 
fund the initial phase of projects over the 
next 36-48 months. The District is currently 
developing the scope and sequencing of 
the new bond program, which includes site 
expansion in Ontario and Fontana.

Beginning in spring 2020, the District 
transitioned to remote instruction and 
student support services. Bolstered by the 
Chancellor’s Office Emergency Conditions 
Allowance program, funding remained 
stable despite decreased enrollment due 
to COVID-19. In addition, the District has 
received $73 million in Federal Higher 
Education Emergency Relief funding 
(HEERF) to address COVID-19’s impact 

on the college community. HEERF funds 
have supported the transition to remote 
learning and educational support such 
as financial aid and technology. HEERF 
funds were also used to create virtualized 
learning environments, sanitize facilities 
and upgrade HVAC systems, reinforce the 
District’s technological infrastructure and 
cyber security, and provide technology 
training at all levels.

The District employs generally accepted 
accounting principles and maintains 
checks and balances to manage resources 
appropriately. The current district audit 
report issued an “unmodified opinion,” 
the highest positive opinion issued by an 
external auditing firm.

89%  State 
Allocation

2%  Lottery

9% Other Revenue

37%  Academic 
Salaries

21% Classified 
Salaries26% Benefits

1% Books Supplies

10% Operating
Expenses

2%  Capital
Outlay 3% Other Outgo
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MEASURE P

Financial Audit Fiscal Year Ending June 30, 2020
In our opinion, the financial statements referred to above present fairly, in all 
material respects, the financial position of the General Obligation Bond 
Construction Fund (Measure P) of the District as of June 30, 2020, and the results 
of its operations for the year then ended in conformity with accounting principles 
generally accepted in the United States of America.   -Eide Bailly, LLP



Chino Campus
5897 College Park Avenue

Chino, CA 91710
(909) 652-8000

Rancho Cucamonga Campus
5885 Haven Avenue

Rancho Cucamonga, CA 91737
(909) 652-6000

Fontana Campus  
16855 Merrill Avenue
Fontana, CA 92335

(909) 652-7400

www.chaffey.edu




