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	Review Purpose
	☐ Adoption	☐ Revision	☒ Cyclical Review 

	Description
	Chapter 5 review

This policy requires review as part of the cyclical review process to determine if revisions are necessary. CCLC issued legal updates to:
•	reflect revised Accreditation Standard and legal citations
•	add language concerning a student’s ability to request name and gender changes in the student’s records pursuant to changes in the Education Code



[bookmark: _Hlk176527064]Standard mark-up for any recommendations made during review process: 
Red = CCLC legal update | Blue = Administrators, faculty, staff | Insertions | Deletions

DRAFT TEXT

BP 5040	Student Records, Directory Information, and Privacy

The Superintendent/President shall assure that student records are maintained in compliance with applicable federal and state laws relating to the privacy of student records. The Superintendent/President may direct the implementation of appropriate safeguards to assure that student records cannot be accessed or modified by any person not authorized to do so.

Any currently enrolled or former student of the District has a right of reasonable access to any and all student records relating to him/ her the student maintained by the District. The Superintendent/President shall implement a system by which current students can declare an affirmed name, gender, or both name and gender identification to be used in their records where legal names are not required by law; and, former students can request the District to update and reissue student records to include an updated legal name or gender.

No District representative shall release the contents of a student record to any member of the public without the prior written consent of the student, other than directory information as defined in this policy and information sought pursuant to a court order or lawfully issued subpoena, or as otherwise authorized by applicable federal and state laws.

Students shall be notified of their rights with respect to student records, including the definition of directory information contained here, and that they may limit the information.

Directory information shall include:
· Name, address, and phone number.
· Dates of attendance.
· Major field of study.
· Most recent institution attended.
· Part-time and/or full-time enrollment status.
· Student participation in officially recognized activities and official college sports, including weight, height, and other student athlete information high school of graduation of athletic team members.
· Degrees and awards received by students, including honors, scholarship awards, athletic awards, and Dean’s List recognition.


References:	Education Code Sections 66093.3, 66271.4 et seq. and 76200 et seq.;
Title 5 Sections 54600 et seq.;
20 U.S. Code Section 1232g subdivision (j);
ACCJC Accreditation Standard 2

Policy
Category:	Executive Expectations

Adopted:	01/22/15
	(Replaces former Board Policy 5.1.4)


[bookmark: _Hlk179811612]END OF DRAFT TEXT

Review information, process notes and legal citations section begins on the next page.


	Review information

	General information: The Office of Institutional Research, Policy & Grants (“OIRPG”) is the Superintendent/President’s designee with oversight of the review process. Review information is provided for draft review purposes only and will be removed when the BP is approved.
Each chapter is under the purview of a primary administrative office. The senior administrator’s review of the BP is required. (Note: Ch. 3 BPs are assigned individually by subject area.) Other administrators and managers whose work should inform BP recommendations provide advisory input. If the BP is designated 10+2, then Academic Senate review is required. If substantive modifications are made to language that is legally required or advised, then CCLC recommends review by District legal counsel. Per AP 2410, non-substantive edits may be made without further institutional review.
Specific information:

	Chapter
	☐ 1-The District   ☐ 2-Governing Board   ☐ 3-General Institution
☐ 4-Instruction   ☒ 5-Student Services   ☐ 6-Business and Fiscal Affairs
☐ 7-Human Resources

	BP designation(s)
	☒ Legally required   ☐ Legally advised   ☒ Accreditation Standard/ER
☐ Suggested as good practice (optional)   ☐ Chaffey specific
☒ 10+2

	Primary administrative office
	☐ Superintendent/President (Ch 1, 2, 3)
☐ AS Administrative Services and Emergency Operations (Ch 3)
☐ AS Business Services and Economic Development (Ch 3, 6, 7)
☐ AS Instruction and Institutional Effectiveness (Ch 3, 4)
☒ AS Student Services and Strategic Communications (Ch 3, 5)

	Advisory office(s)
	Admissions & Records

	[bookmark: _Hlk176526320]CCLC update
	Checked for any legally required or advised language issued by the CCLC Policy Subscriber Service through: April 2025 legal update (checked 4/3/25 – no further updates)

	References
	Legal text attached: ☒ Yes, in part   ☐ No
File: 5040_BP Legal Citations OIRPG 515.pdf



	[bookmark: _Hlk176526482]Process notes

	Standard BP review sequence per AP 2410: Initial review (by OIRPG) | Administrator | Faculty 10+2 if required | President’s Cabinet (1st reading and information; sunshine with participatory governance groups for input; 2nd reading and approval) | Governing Board (Policy Liaison; 1st reading and information; 2nd reading and adoption).

	Date
	Review Step

	2/7/25
	Initial review | OIRPG

Revised by Melissa Christian (Exec Dir), Trinity Kealoha (Rsch & Policy Spec): CCLC; directory information categories per executive team/Ryan Church.

	3/10/25
	Admin review | Student Services, Legal

OIRPG reviewed and revised with Alisha Rosas (Sr Admin), Tomeika Carter (Acting Exec Dir, Student Support Services), Hugo Flores (Dir, A&R); Ryan Church (Chief Legal Officer)

	4/8/25
	Faculty 10+2 – review required | Approved as drafted

	
	Cabinet | Tentatively scheduled

April 15 – 1st reading and information
May 13 – sunshine completion
May 20 – 2nd reading and approval


	TBD
	Board




	Legal citations

	EDC §§ 66093.3, 66271.4 et seq., 76200 et seq. | Title 5 §§ 54600 et seq. | 20 USC § 1232g (j) | ACCJC Accreditation Standard 2



[bookmark: _Hlk176526718]
NOTE: The following text is related to revisions made to the language in the BP. It does not include all the above-cited sections.

California Education Code

EDC § 66271.4

(a) For purposes of this section, “public postsecondary educational institution” or “institution” means a campus of the University of California, the California State University, or the California Community Colleges.

(b) (1) If a public postsecondary educational institution receives government-issued documentation, as described in subdivision (c), from a former student demonstrating that the former student’s legal name or gender has been changed, the institution shall update the former student’s records to include the updated legal name or gender. If requested by the former student, the institution shall reissue any documents conferred upon the former student with the former student’s updated legal name or gender. Documents that shall be reissued by the institution upon request include, but are not necessarily limited to, a diploma conferred by the institution.

(2) An institution shall not charge a higher fee for correcting, updating, or reissuing a document based on a legal name or gender change than the fee it charges for correcting, updating, or reissuing that document generally.

(3) Notwithstanding any other law in conflict with this paragraph, except Section 67400, an institution may use a student’s gender or legal name as indicated in a government-issued identification document only if it is necessary to meet a legally mandated obligation, but otherwise shall identify the student in accordance with the student’s gender identity and affirmed name.

(c) The documentation of a former student sufficient to demonstrate a legal name or gender change includes, but is not necessarily limited to, any of the following:

(1) State-issued driver’s license or identification card.
(2) Birth certificate.
(3) Passport.
(4) Social security card.
(5) Court order indicating a name change or a gender change, or both.

(d) This section does not require the institution to modify records that the former student has not requested for modification or reissuance.

(e) Commencing with the 2023–24 graduating class, an institution shall provide an option for a graduating student to request that the diploma to be conferred by the institution list the student’s chosen name. Commencing with the 2023–24 graduating class, an institution shall not require a graduating student to provide legal documentation sufficient to demonstrate a legal name or gender change in order to have the student’s chosen name be the sole name listed on the student’s diploma.

(Amended by Stats. 2023, Ch. 222, Sec. 1. (AB 760) Effective January 1, 2024.)

EDC § 66271.41

(a) The governing board of each community college district and the Trustees of the California State University shall, and the Regents of the University of California are requested to, implement a system by which current students, staff, and faculty can declare an affirmed name, gender, or both name and gender identification to be used in their records where legal names are not required by law.

(b) Upon the request of an individual, a community college campus and a California State University campus shall, and a University of California campus is requested to, update any records for current students, staff, and faculty to include the affirmed name, gender, or both name and gender identification. The records that shall be updated include, but are not limited to, all of the following:

(1) School-issued email addresses.
(2) Campus identification cards.
(3) Class rosters.
(4) Unofficial and official transcripts.
(5) Diplomas, consistent with subdivision (e) of Section 66271.4, certificates of completion of courses, or similar records.

(c) (1) Commencing with the 2023–24 academic year, community college campus systems shall be fully capable of allowing current students, staff, or faculty to declare an affirmed name, gender, or both name and gender identification.

(2) Commencing with the 2024–25 academic year, California State University campus systems shall, and University of California campus systems are requested to, be fully capable of allowing current students, staff, or faculty to declare an affirmed name, gender, or both name and gender identification.

(d) A community college campus and a California State University campus shall not, and a University of California campus is requested to not, charge a higher fee for correcting, updating, or reissuing a document or record based on the declaration of an affirmed name or gender identification than the fee it charges for correcting, updating, or reissuing that document or record generally.

(e) Notwithstanding any other law in conflict with this subdivision, except Section 67400, a public postsecondary educational institution may use an individual’s gender or legal name as indicated in a government-issued identification document only if it is necessary to meet a legally mandated obligation, but otherwise shall identify the individual in accordance with the individual’s gender identity and affirmed name.

(Amended by Stats. 2023, Ch. 222, Sec. 2. (AB 760) Effective January 1, 2024.)

EDC § 76210 (b)

(b) “Directory information” means one or more of the following items: a student’s name, address, telephone number, date and place of birth, major field of study, participation in officially recognized activities and sports, weight and height of members of athletic teams, dates of attendance, degrees and awards received, the most recent previous public or private school attended by the student, and any other information authorized in writing by the student.

EDC § 76240

(a) (1) Community college districts shall adopt a policy identifying those categories of directory information, as defined under Section 1232g of Title 20 of the United States Code as it exists on January 1, 2006, that may be released. The names and addresses of students may be provided to a private school or college operating under Sections 8080 to 8093, inclusive, Sections 33190 and 33191, or Sections 94000 to 94409, inclusive, or its authorized representative. However, no private school or college shall use this information for other than purposes directly related to the academic or professional goals of the institution.

(2) Any violation of this subdivision is a misdemeanor, punishable by a fine not to exceed two thousand five hundred dollars ($2,500), and, in addition, the privilege of the school or college to receive this information shall be suspended for a period of two years from the time of discovery of the misuse of the information.

[bookmark: _Hlk189126908](b) Any community college district may limit or deny the release of specific categories of directory information based upon a determination of the best interests of students.

[bookmark: _Hlk192504128](c) Directory information may be released according to local policy as to any former student or any student currently attending the community college. However, public notice shall be given at least annually of the categories of information that the district plans to release and of the recipients. No directory information shall be released regarding any student or former student when the student or former student has notified the institution that the information shall not be released.

(Amended by Stats. 2005, Ch. 654, Sec. 12. Effective October 7, 2005.)


California Code of Regulations Title 5

Title 5 § 54626 – Directory Information

(a) Community college districts shall adopt a policy identifying any of the categories of directory information which may be released under Education Code section 76210 or allowed under federal law at 34 C.F.R. section 99.3.

(b) Directory information, as established by the local governing board, may be released provided that public notice is given at least annually in accordance with Education Code section 76240. Such notice shall also specify the period of time within which the student must inform the district in writing that such personally identifiable information is not to be designated as directory information with respect to that student.

[bookmark: _Hlk189126405](c) Any district may, in its discretion, limit or deny the release of specific categories of directory information based upon a determination of the best interests of students.

(Amendment of section and Note filed 3-15-2006; operative 4-14-2006)
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