
                                                          November 2025 

                                                      

  

 

CHAFFEY COLLEGE 
 
ANNUAL 

INSTITUTIONAL 

REPORT CARD 

 

2024 – 2025 

Office of Institutional Research 



                                                            

Institutional Report Card 
2024 – 2025 Academic Year 

   10 
 

Overview 
Beginning with the 2023–2024 academic year, the Chaffey College Office of Institutional Research launched 
a comprehensive annual report highlighting key institutional metrics. This 2024–2025 report provides an 
updated snapshot of current performance alongside year-over-year comparisons across enrollment trends, 
student success, population characteristics, and completion outcomes. It continues to serve as a valuable 
resource for understanding the progress and impact of Chaffey College. 
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Section 1: Enrollment and Success Metrics

Table 1: Enrollment Characteristics

Overall 2022 - 2023 2023 - 2024 2024 - 2025 Prev Year Diff Trendline

Headcount 30,505 33,531 36,077 +7.6%

Enrollments 119,525 132,250 147,420 +11.5%

FTES 14,361 15,515 17,884 +15.3%

Figure 1: Course Success Rate and Retention Rate Figure 2: Persistence Rate

Course Success Rates represent the percentage of students who earned a successful grade in their class.

Course Retention Rates represent the percentage of students who remained in the class until the end.

Persistence Rates represent the percentage of fall-enrolled students who continued into the following spring term.

Figure 3: Fall Term Enrollment Status Figure 4: Spring Term Enrollment Status
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The 2024-2025 year saw a large increase in enrollments and headcounts.

Course Success rates increased for a second year in a row. Retention also continued to increase.

The fall term saw 2% more full-time students than the previous year.
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Table 2: California Virtual Campus Headcount and Enrollment

California Virtual Campus 2022 - 2023 2023 - 2024 2024 - 2025 Prev Year Diff Trendline

Headcount 150 333 923 +177.2%

Enrollments 168 364 1,001 +175.0%

Section 2: Student Demographics
Figure 5: Student Headcount by Age Figure 6: Student Headcount by Ethnicity

Figure 7: Student Headcount by Gender

The California Virtual Campus (CVC) is a statewide platform that allows students to search for and enroll in online courses offered across

California's Community Colleges without submitting separate applications. At Chaffey College, all online classes are offered via the CVC.
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CVC sees triple-digit growth two years in a row.

The proportion of 
students 19 and younger 

is increasing, while 
white-non hispanic 
representation is 

decreasing.
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Section 3: Special Populations

Table 3: Special Population Student Characteristics

Special Populations 2022 - 2023 2023 - 2024 2024 - 2025 Prev Year Diff Trendline

DSPS 1,022 1,148 1,330 +15.9%

EOPS 965 1,016 1,176 +15.7%

First Generation Students 7,444 10,577 12,207 +15.4%

Formerly Incarcerated 69 59 105 +78.0%

Foster Youth 541 569 732 +28.6%

Puente 57 49 65 +32.7%

Umoja 194 376 519 +38.0%

Veteran 156 199 187 -6.0%

Figure 8: Dual Enrollment Headcount

Section 4: Transfers and Awards

Figure 9: Count of Awards Conferred

Top 5 Feeder Schools (By Student Count): 
1. Etiwanda High School (589)
2. Upland High School (541)
3. Rancho Cucamonga HS (464)
4. Los Osos High School (435)
5. Summit High School (362)
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The college served more Formerly Incarcerated and Umoja students, 
while the Veteran student population saw a slight decline.

The number of certificates and associate degrees for transfer 
conferred increased after seeing declines in the previous years. 

Dual enrollment continues to grow at
the college, showing a 9% increase 

from the previous year.
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Figure 10: Count of Transfers By Institution Type

Table 4: Top 15 Programs Awards Conferred

Top 15 Programs Awards Conferred 2024 - 2025

Business Administration for Transfer (AS-T) 337

Psychology for Transfer (AA-T) 235

Communication Studies for Transfer (AA-T) 122

Administration of Justice for Transfer (AS-T) 93

Sociology for Transfer (AA-T) 83

Elementary Teacher Education for Transfer (AA-T) 72

Early Childhood Education for Transfer (AS-T) 70

Public Health Science for Transfer (AS-T) 67

Studio Arts for Transfer (AA-T) 61

Nursing Associate Degree 60

General Automotive Service Technician (Certificate) 57

Mathematics for Transfer (AS-T) 50

English for Transfer (AA-T) 47

University Studies: Social and Behavioral Sciences 46

University Studies: Mathematics and Science 46
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The number of students transferring to four-year 
institutions has declined steadily since 2022-2023.

11 of the top 15 
degrees/certificates 

conferred are for 
transfer (i.e. Associate 
Degree for Transfer).

Not 
Available 

Yet
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Section 5: Student Planning/Educational Plans

Table 5: Educational Plan Metrics

Educational Plans Metrics 2022 - 2023 2023 - 2024 2024 - 2025 Prev Year Diff Trendline

All Ed Plans Given
1

18,116 20,965 22,121 +5.5%

Enrolled Students with Ed Plans2 18,256 19,376 21,502 +11.0%

Overall Headcount 30,505 33,531 36,077 +7.6%

Percentage of Enrolled Students w/ Ed Plans3 59.8% 57.8% 59.6% +1.8%
1 Includes non-enrolled students and students seen multiple times, as well as students receiving ed plans for future terms and years.

2 Represents the number of enrolled students who have an ed plan, even if the plan was given in a previous term.

3 Represents what percentage of enrolled students have an ed plan; 

Calculated by taking the number of unique enrolled students with an ed plan over total headcount for each year.

Figure 12: Percentage of Enrolled Students with an Educational Plan
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Counselors continue to give more educational plans each year.

The percentage of enrolled 
students that have an ed plan 

remains consistent.
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Section 6: Students by Location

2024 – 2025 Service Area Map (Headcount)

Figure 13: 2024 – 2025 Service Area Map (Headcount)

Table 6: Count of Students By Service Area City

City Headcount Population1

Fontana 7,970 208,393
Rancho Cucamonga 6,745 174,453
Ontario 3,997 175,265
Upland 2,053 79,040
Chino 1,313 91,403
Chino Hills 855 78,411
Montclair 692 37,865
1 Source: 2020 Census (data.census.gov)

Rancho Cucamonga and 
Chino Hills saw declines in 
student headcount from the 

previous year.
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2024 – 2025 California Map, Non-Service Areas (Headcount)

Table 7: Count of Students By Non-Service Area City

City Headcount

Rialto 1,802 Figure 14: 2024 – 2025 California Map, 

San Bernardino 1,566 Non-Service Areas (Headcount)

Riverside 891

Corona 676

Pomona 621

Bloomington 409

Victorville 380

Hesperia 317

(Empty) 294

Moreno Valley 258

Colton 245

Mira Loma 244

Highland 211

Los Angeles 178

Redlands 177

Claremont 172

Apple Valley 129

Perris 87

Adelanto 83

Beaumont 83

La Verne 82

Long Beach 71

San Jose 60

Yucaipa 59

Lake Elsinore 59

West Covina 58 continued

San Dimas 56 City Headcount

Loma Linda 51 Irvine 42

La Puente 50 Diamond Bar 41

Phelan 49 Grand Terrace 40

Covina 47 Azusa 39

San Diego 47 Bakersfield 39

Wrightwood 46 Crestline 34

Norco 44 Whittier 34

Hemet 44 Murrieta 33

San Jacinto 43 Anaheim 30

Glendora 42 Lancaster 30

Only cities with 30 or more students are represented in the table and map.
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Appendix I: Sources for Metrics 
SOURCE – CLICKABLE FOR LINKS METRIC NOTES 

Chaffey College 320 Reporting 

320 Master Report Full-Time Equivalent Students (FTES) Unfactored FTES computed and 
kept by the IR office; does not 
include summer shift 

Chaffey College Informer Reporting     URL: informer.chaffey.edu 

Access to some reports/dashboards in Informer may be restricted 

Current Enrollments & Students (Fast Facts) Dashboard 
California Virtual College Headcounts and Enrollments 

Maps (Headcount by Cities in CA) 

Filtering active programs for 
pseudo program called “California 
Virtual College” 

All Archived Ed Plans with First Ed Plan Flag/Year 

Check Enrollments After First Ed Plan 

Percentage of Enrolled Students with Comprehensive Ed Plan 

Count of Ed Plans Given 
Count of Unique Enrolled Students with Comprehensive Ed Plan 

 

Persistence FA to SP using SX MIS DWH Connection Persistence Rate  

Chaffey College IR Dashboards     URL: chaffey.edu/ir/data-dashboards.php 

Dashboards utilize MIS referential data 

Enrollments and Headcounts Dual Enrollment (K-12 Students) 
Headcount tab: Filter Enrollment 
Status for “Concurrently Enrolled 
(K-12) Students” 

Success and Retention 
Course Success Rate 

Course Retention Rate 
 

Awards Top 15 Program Awards Conferred Top awards sheet 

CSU Dashboards 

CSU Undergraduate Transfers Dashboard Transfers to a CSU 
Click Undergraduate Transfers, 
then select Chaffey College in 
Origin Name dropdown 

MIS Dashboards    URL: datamart.cccco.edu/DataMart.aspx  

Student Headcount 

Headcount 

Enrollment 

Gender 

Age 

Ethnicity 

 

Special Populations 
Special Populations 

First Generation Students 
 

Enrollment Status Part-Time/Full-Time Status By Term (Headcount)  

Program Awards Awards Conferred 
Certificate categories summed by 
16+ and less than 16 units 

Transfer Volume to In-State Private (ISP) and Out-of-State 
(OOS) Baccalaureate Granting Institutions 

In-State Private (ISP) and Out-of-State (OOS) Baccalaureate Granting  

UC Dashboards     URL: universityofcalifornia.edu/about-us/information-center/california-community-college-new-enrollments-uc  

UC New Enrollments Dashboard Transfers to a UC 
Search “Chaffey” in community 
college search bar 

United States Census Bureau     URL: data.census.gov 

2020 Decennial Census Population of Service Areas  

 

https://informer.chaffey.edu/reports
https://informer.chaffey.edu/reports/r/jc0600724:fast-facts-info-about-current-enrollments-and-students-dashboard
https://informer.chaffey.edu/datasets/institutional-research:ir-all-archived-ed-plans-with-first-ed-plan-flagyear-jc
https://informer.chaffey.edu/datasets/institutional-research:ir-check-enrollments-after-first-ed-plan-jc
https://informer.chaffey.edu/reports/q/institutional-research:ir-persistence-fa-to-sp-using-sx-mis-dwh-connection-jc/results
https://www.chaffey.edu/ir/data-dashboards.php
https://www.chaffey.edu/ir/enrollment.php
https://www.chaffey.edu/ir/success-and-retention.php
https://www.chaffey.edu/ir/awards.php
https://tableau.calstate.edu/views/FirstTimeFreshmanandCollegeTransfers/StudentOrigins?%3Aembed=y&%3AisGuestRedirectFromVizportal=y
https://datamart.cccco.edu/DataMart.aspx
https://datamart.cccco.edu/Students/Student_Headcount_Term_Annual.aspx
https://datamart.cccco.edu/Students/Student_Special_Population.aspx
https://datamart.cccco.edu/Students/Enrollment_Status.aspx
https://datamart.cccco.edu/Outcomes/Program_Awards.aspx
https://datamart.cccco.edu/Outcomes/Student_Transfer_Volume.aspx
https://datamart.cccco.edu/Outcomes/Student_Transfer_Volume.aspx
https://www.universityofcalifornia.edu/about-us/information-center/california-community-college-new-enrollments-uc
https://www.universityofcalifornia.edu/about-us/information-center/california-community-college-new-enrollments-uc
https://data.census.gov/
https://data.census.gov/table/DECENNIALPL2020.P1



