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Overview

Beginning with the 2023-2024 academic year, the Chaffey College Office of Institutional Research has
produced a comprehensive annual report highlighting key institutional metrics. This report offers a snapshot
of current performance and previous year comparisons across enrollment trends, student success, population
characteristics, and completion outcomes. It serves as a valuable resource for understanding the progress
and impact of Chaffey College.
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Section 1: Enrollment and Success Metrics

Institutional Research

Table 1: Enrollment Characteristics

< The 2023-2024 year saw a large increase in enrollments and headcounts.

Overall 2021 - 2022 | 2022 - 2023 | 2023 - 2024 | Prev Year Diff Trendline

Headcount 28,316 30,505 33,531 +9.9%| L ——"
Enrollments 113,008 119,525 132,250 +10.6% /
FTES 13,418 14,361 15,515 +8.0% ,/

For 2023-2024, course success rate increased by 3.8% compared to the prior year,

but the persistence rate declined slightly.

Figure 1: Course Success Rate and Retention Rate Figure 2: Persistence Rate

. 100.0% .
Course Success and Retention Rates Persistence Rate
100.0% 89.8% 90.5% 91.8% 75.0% 64.3%  06.6%  66.2%
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50.0%
25.0% 25.0%
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Course Success Rates represent the percentage of students who earned a successful grade in their class.
Course Retention Rates represent the percentage of students who remained in the class until the end.
Persistence Rates represent the percentage of fall-enrolled students who continued into the following spring term.

Fall and Spring terms saw a slight increase in the

percentage of full-time students.

Figure 3: Fall Term Enrollment Status Figure 4: Spring Term Enrollment Status

Fall Term Spring Term
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g/ CVC enrollments more than doubled for the second year in a row.

Table 2: California Virtual Campus Headcount and Enrollment

Chaffey College

Institutional Research

California Virtual Campus 2021 -2022| 2022 - 2023 | 2023 - 2024 | Prev Year Diff Trendline
Headcount 50 150 333 +122.0% /
Enroliments 52 168 364 +116.7% /

The California Virtual Campus (CVC) is a statewide platform that allows students to search for and enroll in online courses offered across
California's Community Colleges without submitting separate applications. At Chaffey College, all online classes are offered via the CVC.

Section 2: Student Demographics

Figure 5: Student Headcount by Age Figure 6: Student Headcount by Ethnicity

Student Headcount by Age Student Headcount by Ethnicity
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Student Headcount by Gender
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Section 3: Special Populations

Institutional Research

First Generation, Umoja, and Veterans saw the largest increases compared to the previous year. @

Table 3: Special Population Student Characteristics

Special Populations 2021 -2022| 2022 - 2023 | 2023 - 2024 | Prev Year Diff Trendline
DSPS 836 1,022 1,148 +12.3%| ——
EOPS 919 965 1,016 +5.3% ——
First Generation Students 5,806 7,444 10,577 +42.1% /
Formerly Incarcerated 71 69 59 -14.5% ‘—"\,
Foster Youth 476 541 569 +5.2% ——
Puente 25 57 49 14.0%| —
Umoja 83 194 376 +93.8% ——
Veteran 20 156 199 +27.6% —

Figure 8: Dual Enrollment Headcount Dual enrollment saw a 33% increase
i compared to the previous year.

Dual Enrollment
Top 5 Feeder Schools (By Student Count):
(K-12 Students) 1. Etiwanda High School (610)

6.000 5,637 2. Rancho Cucamonga HS (445)

4244 e 3. Upland High School (417)
RN 4. Los Osos High School (412)
4,000 2'97.5.’ ............. 5. Alta Loma High School (257)
2,000 .
0

2021 -2022 2022 - 2023 2023 - 2024

Section 4: Transfers and Awards

w Degrees and certificates conferred has declined for the second year in a row.

Figure 9: Count of Awards Conferred

Count of Awards Conferred
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Figure 10: Count of Transfers By Institution Type

Institutional Research

The number of students transferring to a four-year institution

has declined for the second year in a row.
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Table 4: Top 15 Programs Awards Conferred

%

Top 15 Programs Awards Conferred 2023 - 2024
Business Administration for Transfer (AS-T) 259
Psychology for Transfer (AA-T) 208
University Studies: Social and Behavioral Sciences 131
Administration of Justice for Transfer (AS-T) 97
Communication Studies for Transfer (AA-T) 89
University Studies: Mathematics and Science 89
Sociology for Transfer (AA-T) 66
Elementary Teacher Education for Transfer (AA-T) 56
Nursing Associate Degree 51
English for Transfer (AA-T) 50
University Studies: Arts and Humanities 49
Kinesiology for Transfer (AA-T) 45
Early Childhood Education for Transfer (AS-T) 45
Public Health Science for Transfer (AS-T) 45
Accounting Associate Degree 41

10 of the top 15
degrees/certificates awarded

are for transfer (i.e.
Associate Degree for
Transfer).
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Institutional Research

Section 5: Student Planning/Educational Plans

Counselors gave 2,849 more educational plans than the previous year,

a 15.7% increase.

Table 5: Educational Plan Metrics

Educational Plans Metrics 2021 - 2022 | 2022 - 2023 | 2023 - 2024 | Prev Year Diff Trendline

All Ed Plans Given' 16,009 18,116 20,965 +15.7% ./
Enrolled Students with Ed Plans® 19,017 18,256 19,376 +6.1% ‘\/
Overall Headcount 28,316 30,505 33,531 +9.9% /
Percentage of Enrolled Students w/ Ed Plans® 67.2% 59.8% 57.8% -2.0% ‘\

" Includes non-enrolled students and students seen multiple times, as well as students receiving ed plans for future terms and years.
2 Represents the number of enrolled students who have an ed plan, even if the plan was given in a previous term.

¥ Represents what percentage of enrolled students have an ed plan;

Calculated by taking the number of unique enrolled students with an ed plan over total headcount for each year.

w

The percentage of enrolled

Figure 12: Percentage of Enrolled Students with an Educational Plan

students that have an ed plan is
Percentage of Enrolled Students less than the previous year.
with an Ed Plan
100.0% Although the number of students
with education plans increased by
75.0% 67.2% 6.1%, the proportion of enrolled
......... 99.8% 57.8% : -
..................................... students with an ed plan declined
50.0% to 57.8%. This is due to the
growth of overall headcount
25 0% which was 9.9%.
0.0%
2021 -2022 2022 - 2023 2023 -2024
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Section 6: Students by Location
2023 - 2024 Service Area Map (Headcount)

Figure 13: 2023 - 2024 Service Area Map (Headcount)
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Table 6: Count of Students By Service Area City

City Headcount | Population’
Fontana 7,539 208,393
Rancho Cucamonga 6,978 174,453
Ontario 3,720 175,265
Upland 1,862 79,040
Chino 1,245 91,403
Chino Hills 904 78,411
Montclair 615 37,865

"Source: 2020 Census (data.census.gov)
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2023 - 2024 California Map, Non-Service Areas (Headcount)

Only cities with 10 or more students are visualized. Only cities with 30 or more are represented in the table.

Table 7: Count of Students By Non-Service Area City

Figure 14: 2023 - 2024 California Map, Non-Service Areas (Headcount)
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City Headcount
Rialto 1,633
San Bernardino 1,436
Riverside 753
Corona 573
Pomona 565
Bloomington 359
Victorville 322
Hesperia 282
Colton 266
Moreno Valley 236
Mira Loma 218
Highland 190
Claremont 186
Los Angeles 178
Redlands 171
st George Apple Valley 112
La Verne 83
Beaumont 79
Adelanto 74
Perris 67
Lake Elsinore 63
Covina 59
Phelan 59
San Dimas 52
- Diamond Bar 48
Glendora 47
Azusa 45
Loma Linda 44
Norco 42
Hemet 40
Irvine 40
Long Beach 40
La Puente 39
San Jacinto 39
Anaheim 36
Grand Terrace 32
San Diego 31
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Appendix I: Sources for Metrics

Chaffey College

Institutional Research

SOURCE — CLICKABLE FOR LINKS

METRIC

NOTES

Chaffey College 320 Reporting

320 Master Report

Full-Time Equivalent Students (FTES)

Unfactored FTES computed and
kept by the IR office; does not
include summer shift

Chaffey College Informer Reporting  URL: informer.chaffey.edu
Access to some reports/dashboards in Informer may be restricted

Current Enrollments & Students (Fast Facts) Dashboard

California Virtual College Headcounts and Enrollments
Maps (Headcounts by Cities in CA)

Filtering active programs for
pseudo program called “California
Virtual College”

All Archived Ed Plans with First Ed Plan Flag/Year
Check Enrollments After First Ed Plan

Percentage of Enrolled Students with an Educational Plan

Count of Ed Plans Given
Count of Unique Enrolled Students with an Educational Plan

Persistence FA to SP using SX MIS DWH Connection

Persistence Rate

Chaffey College IR Dashboards

URL: chaffey.edu/ir/data-dashboards.php

Dashboards utilize MIS referential data

Enroliments and Headcounts

Dual Enrollment (K-12 Students)

Headcount tab: Filter Enrollment
Status for “Concurrently Enrolled
(K-12) Students”

Success and Retention

Course Success Rate
Course Retention Rate

Awards

Top 15 Program Awards Conferred

Using ACC filter and top awards

CSU Dashboards

CSU Undergraduate Transfers Dashboard

Transfers to a CSU

Click Undergraduate Transfers,
then select Chaffey College in
Origin Name dropdown

MIS Dashboards URL: datamart.cccco.edu/DataMart.aspx

Student Headcount

Headcount
Enroliment
Gender
Age
Ethnicity

Special Populations

Special Populations
First Generation Students

Enrollment Status

Part-Time/Full-Time Status By Term (Headcount)

Program Awards

Awards Conferred

Certificate categories summed by
16+ and less than 16 units

Transfer Volume to In-State Private (ISP) and Out-of-State
(OO0S) Baccalaureate Granting Institutions

In-State Private (ISP) and Out-of-State (OOS) Baccalaureate Granting

UC Dashboards

URL: universityofcalifornia.edu/about-us/information-center/california-community-college-new-enrollments-uc

UC New Enrollments Dashboard

Transfers to a UC

Search “Chaffey” in community
college search bar

United States Census Bureau URL: data.census.gov

2020 Decennial Census

Population of Service Areas

10



https://informer.chaffey.edu/reports
https://informer.chaffey.edu/reports/r/jc0600724:fast-facts-info-about-current-enrollments-and-students-dashboard
https://informer.chaffey.edu/datasets/institutional-research:ir-all-archived-ed-plans-with-first-ed-plan-flagyear-jc
https://informer.chaffey.edu/datasets/institutional-research:ir-check-enrollments-after-first-ed-plan-jc
https://informer.chaffey.edu/reports/q/institutional-research:ir-persistence-fa-to-sp-using-sx-mis-dwh-connection-jc/results
https://www.chaffey.edu/ir/data-dashboards.php
https://www.chaffey.edu/ir/enrollment.php
https://www.chaffey.edu/ir/success-and-retention.php
https://www.chaffey.edu/ir/awards.php
https://tableau.calstate.edu/views/FirstTimeFreshmanandCollegeTransfers/StudentOrigins?%3Aembed=y&%3AisGuestRedirectFromVizportal=y
https://datamart.cccco.edu/DataMart.aspx
https://datamart.cccco.edu/Students/Student_Headcount_Term_Annual.aspx
https://datamart.cccco.edu/Students/Student_Special_Population.aspx
https://datamart.cccco.edu/Students/Enrollment_Status.aspx
https://datamart.cccco.edu/Outcomes/Program_Awards.aspx
https://datamart.cccco.edu/Outcomes/Student_Transfer_Volume.aspx
https://datamart.cccco.edu/Outcomes/Student_Transfer_Volume.aspx
https://www.universityofcalifornia.edu/about-us/information-center/california-community-college-new-enrollments-uc
https://www.universityofcalifornia.edu/about-us/information-center/california-community-college-new-enrollments-uc
https://data.census.gov/
https://data.census.gov/table/DECENNIALPL2020.P1



